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DIALOGUE AS GLOBAL ACTION:  
INTERACTING VOICES AND VISIONS ACROSS CULTURES  

Cornelia Ilie1 

This special issue of the International Journal of Cross-cultural Studies and 
Environmental Communication(Volume 4, Issue 2, 2015) has been devoted to 
selected papers presented at the 3rdESTIDIA Conference that was hosted by 
‘Ovidius’ University, Constanţa, Romania. These papers raise and discuss a 
significant range of current issues related to the theme of the conference “Dialogue 
as Global Action: Interacting Voices and Visions across Cultures”. This issue 
brings together ten articles devoted to the following four topics: (1) Multimodality 
of Public-Private Intersecting Dialogues; (2) Voices Sharing Views in Intercultural 
Dialogue; (3) Dialogue of Voices in Visual Semiotic Perspective; (4) 
Communication Challenges in Real-life and Virtual Dialogues. 

The articles included in this issue address the challenges involved by 
practices and processes involved in the global dialogue that are being articulated, in 
different forms, across borders, cultures, professions and scientific disciplines. The 
focus of these studies is on the intersection, cross-fertilization, convergence and/or 
divergence of interacting voices and echoes at various levels and with various 
purposes in interpersonal and institutional contexts. 

In a micro- and macro-level dialogic juxtaposition of voices, the 
interlocutors have an impact on each other and, to different extents, on their social, 
cultural and political environments. The dialogic exchanges not only have a 
communicative function, but they also function as vehicles for mediating meaning 
and meaning negotiations (Leech, 1983).Based on their respective social and 
institutional roles, speakers and writersare able to induce meaning in the minds of 
their hearers and readers, just like musicians/singershave the capacity to induce 
meaning in the minds of theiraudiences (Lévy-Strauss, 1971). 

Due to its engaging, emulating and exploratory nature, dialogue is an 
essential form of human communication, action and interaction. According to 
Vygotsky (1978), any true understanding is dialogic in nature. As social human 
beings, we participate in a wide range of dialogues in various contexts and at 
different levels, in a shared search for increased understanding of issues and 
phenomena, for questioning ideas and actions, for joint problem-solving. These 
multi-layered dialogues have dramatically increased with the widespread use of 
social media, which now enable members of any social, gender, ethnic, racial or 
cultural group to raise and make their voices heard while articulating current 
concerns and addressing critical issues of inequality, discrimination, socio-political 
underrepresentation and misrepresentation. A commonaim of the contributions to 
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this issue has been to scrutinize the interplay of local and global dialogues at 
particular interactive levels by exploring their function and role as a springboard 
for critical reflection and self-reflection, for in-depth issue problematisation, for 
multi-voiced interpersonal resonance, for constructive polyphony of intersecting, 
contradictory and complementary voices. In the Bakhtinian (1981) theoretical 
tradition, the voices of social-political dialogue not only represent the world, they 
also convey societal norms and moral values. Hence, multiple voices express not 
only how people see the world, but also how they feel about it. 

For a better understanding of how meaning is created through the 
mechanisms and strategies of dialogue, it is important to investigate how voices are 
woven in discourse, how themes and voices intermingle in a polyphonic way. One 
way of understanding the shifting qualities of individual voices as interactive 
network-creating generators is provided by Goffman’s (1981) concept of 
participation framework (based on the distinction between author, animator and 
principal). At the same time, as has been pointed out by Couldry (2010), having a 
voice is not enough: we need to know that our voice matters, i.e. it has legitimacy. 
Hence, following Wertsch (1991), we need to realize that in internalizing forms of 
social interaction, the individual takes on and interrelates with the voices of others, 
which accounts for the complexity of ‘multivoiced’ dialogues. While joining in a 
dialogic polyphony of voices, each voice shares a particular experience, viewpoint, 
or sets of attitudes to reality, all of which are instrumental in shaping actions, 
interactions and relationships. As a result, dialogue is the locus where different 
beliefs, commitments, ideologies come into contact and confront each other 
through the intermediary of intersecting voices. 

Viewed as complex forms of human interaction, the dialogic 
communication practices can fulfil several functions: 

(i) Dialogic communication practices activate multiple social identities: for 
example, in the case of political leaders, they can activate the following identities: 
as politicians, as citizens, as professionals, as family representatives (Edelman 
1988, Ilie 2010, Browne 2013).  

(ii) Dialogic communication practices presume, challenge, reinforce, etc., 
social and interpersonal relations, which is commonly manifested through various 
argumentation strategies (Walton & Krabbe 1995) 

(iii) Dialogic communication practices shape and are shaped by the societal 
institutions in which they take place, e. g. educational, legal, political, medical 
(Maranhão 1990, Schoem& Hurtado 2001, Markova et al. 2007). 

 
The authors of the articles included in this special issue have chosen to investigate 
a broad spectrum of research topics (both discipline-specific and multi-
disciplinary) that regard a number of topical issues transgressing geo-political and 
cultural borders. A currently debated issue that has been approached from different 
methodological perspectives by the authors in the first section is the multimodality 
of dialogues instantiated at theinterface of the public and private spheres: the 
socially engaged voices emerging fromthe dialogic communication in 
newspaperblogs; the visual intertextuality of public and private voices on 
Facebook; the multi-voiced verbal and visual slogans of parliamentary election 
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campaigns; the convergence of visual and textual dialogic cues in artistic 
dialogues. The articles of the authors in the second section are devoted to the 
investigation of multi-voiced interactions and cases of (mis)understanding in 
dialogic communication in intercultural environments. The polyphonic dialogue of 
voices in visual semiotic perspective is the focus of the articles in the third 
section:one article explores the dialogic communication strategies in fashion blogs, 
while the other examines converging vs. diverging voices across time and space in 
dialogic practices in films. In the last section of this issue, each of the authors uses 
an integrated theoretical framework to carry out an in-depth analysis of 
communication challenges in real-life conversations, and in virtual dialogues 
developed for pedagogical purposes, respectively. 
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