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This special issue of the International Journal of Cross-Cultural Studies and Environmental 
Communication offers a peer-reviewed selection of thematically representative papers presented 
at the 4th ESTIDIA Conference hosted by Sofia University “St. Kliment Ohridski”, on 29-30 
September 2017. The conference, whose title was “Dialogues without Borders: Strategies of 
Interpersonal and Inter-group Communication”, brought together an international group of junior 
and established scholars representing a wide range of disciplines and research approaches to 
dialogic strategies of interpersonal and inter-group communication. One of the major goals of the 
contributions included in the present issue is to highlight the role of context-specific 
communication practices in dealing, from different disciplinary perspectives, with challenging 
situations emerging in interpersonal and inter-group encounters in 21st century societies, and 
mainly with the representation of individual and group migration processes, culture-specific 
perceptions of migrants/migration, as well as online and offline discourses about migrants. 
 
While the dynamics of interpersonal and intergroup relations has been a recurrent topic in several 
disciplines, such as psychology, social psychology (Tajfel 1978, 1982; Haslam et al. 1998) and 
political science (Sherif 1966; Sidanius & Pratto 2001), research on communication and 
miscommunication in interpersonal and intergroup interaction has been conducted primarily 
within the fields of linguistics, sociolinguistics anthropology, rhetoric and communication studies 
(Hymes 1964; Gumperz 1971; Gudykunst 1998; Gudykunst & Mody 2002; Giles 2012; Berger 
2014). A major advantage of these research strands lies in their intergroup perspective that 
considers people not only as individuals, but also as members of social groups (in terms of e.g., 
gender, age, ethnicity, nationality, region), and investigates the ways in which various social group 
memberships relate to the way that we communicate with each other. 
 
Consequential work on intergroup issues was inspired by the development of Social Identity 
Theory (SIT), initiated by Tajfel and Turner (2004), who explained that an individual does not just 
have a personal selfhood, but multiple selves and identities associated with their affiliated groups, 
and therefore the individual might act differently in varying social contexts according to the groups 
they belong to, which might include a sports team they follow, their family, their country of 
nationality, and the neighborhood they live in, among many other possibilities. A major finding of 
social identity theory consists of the insight that social behavior falls on a continuum that ranges 
from interpersonal behavior to intergroup behavior, since most social situations call for a 
compromise between these two ends of the spectrum. 
 
The importance of intergroup and interpersonal communication in understanding ongoing societal 
changes has been convincingly highlighted by Communication Accommodation Theory (CAT), 



by exploring the links between language, context, and identity and by examining the reasons why 
individuals emphasize or minimize the social differences between themselves and their 
interlocutors through verbal and nonverbal communication (Giles 1977; Giles, Howard, Coupland, 
J. and Coupland, N. 1992; Gallois, Ogay & Giles 2005). CAT focuses on both intergroup and 
interpersonal factors that lead to accommodation, as well as the ways in which concerns about 
power, macro- and micro-context affect communication behaviour in various professional settings, 
such as the medical field (Watson & Gallois 1999; Gasiorek, Van de Poel & Blockmans 2015), 
the legal context (Aronsson, Jönsson & Linell 1987; Davis 2007), and police interrogations (Berk-
Seligson 2011), to name but a few. Cultural perspectives on ingroup and intergroup relations that 
have been developed within the framework of the ethnography of communication, strongly rooted 
in anthropology (Gumperz and Hymes, 1964) have added valuable insights into sources of 
misunderstanding and asymmetrical communication. Investigations like the ones carried out by 
Carbaugh, Berry and Nurmikari-Berry (2006) provide evidence that ways of speaking, behaving 
and interacting define social and group relationships within and across cultures. 
 
Today many countries, including European countries, are confronted with great challenges 
following the increasing societal and economic globalization, the internationalisation of cross-
border cooperation and the effects of cross-border mobility through the arrival of migrants and 
refugees (Berry 1997; Bhugra and Becker 2005). A constantly recurring phenomenon consists in 
the diversification of discursive, rhetorical and technical modalities in which communication in 
the public sphere interfaces with communication in the private sphere. Subtle differences in private 
or public interaction patterns can result in misunderstandings and disagreements, which can lead 
to serious conflicts involving local, national and regional actors, groups and communities (Sherif 
1966; Sam and Berry 2010). How to avoid misunderstandings and prevent conflicts at 
interpersonal and group level? Irrespective of the approaches used, dialogue is a must since it 
requires and encourages a spirit of inquiry, self-reflection and personal scrutiny (Pettigrew 1998; 
Hermans 2001). The inclusiveness, open-endedness and long-term perspective of dialogue are 
necessary prerequisites for building interpersonal, inter-group and inter-community bridges by 
fostering exchanges of views, by searching for common ground in cross-border encounters, by 
acknowledging the value of difference and diversity. These constantly topical issues call for further 
in-depth research across a diverse range of socio-cultural and political situations and fields of 
activity, including context- and culture-sensitive language usage attitudes, cross-cultural 
communication strategies, public and private interaction practices, intergenerational 
communication, and computer-mediated communication (Hymes 1967; Williams and Pittam 
1999; Gudykunst and Mody 2002; Gabrielatos and Baker 2008; Giles 2012). 
 
The development of a wider public sphere and a diversity of social networks has opened up the 
possibility of disputing the dominant position of traditional media, enabling the emergence of 
multiple voices and visions through increasing participation in discussions on digital media. The 
authors of the papers included in this special issue have investigated how various categories of 
individuals, belonging to different professions and socio-cultural groups – from less to more 
powerful – feel empowered by the resources and new technologies of social media and intermedia 
networks and use them to address multiple audiences and express/promote their visions and 
concerns. They highlight the urgency of the challenges that many of us are faced with at both 
interpersonal and inter-group level: how media and digital environments intervene in the public 
definition of topical issues, and in the selection and characterization of perspectives relevant to 



their discussion; how ideas and representations involving different spaces and media evolve and 
circulate; how they influence the translation between different visions, the emergence and 
development of controversies and the search for effective and sustainable solutions. Some of the 
major questions in search of answers/solutions are the following:  
 

• How do the groups people belong to influence the (positive and/or negative) ingroup-
outgroup stereotypes they hold? What role do language and linguistic representations play 
in spreading or exposing stereotypes? 

• What types of pro-migrant and anti-migrant arguments are being put forward in official 
media coverage and in the social media? In what ways do they differ and how do they 
affect individual and group reactions? 

• How can digital communication cultures contribute to fostering a multidimensional and 
multidirectional dialogue across groups and communities? 

 
The articles in this issue tackle several of the above challenges from different disciplinary 
perspectives, using different, yet complementary methodologies. They explore a range of many-
sided problematisations of ongoing migration processes or migrant/immigrant experiences, 
intercultural (mal)adaptation and shifting public perceptions of (im)migrant stereotypes.  
 
Analysing Erasmus students’ blog narratives, Valente’s article shows that international students 
can develop coping mechanisms and resilience when faced with acculturative stressors during the 
adaptation process in a host country. The author points out that international students’ 
acculturation process can be comparable to immigrants’ experiences in terms of emotional 
responses and stress to master a foreign language and culture. To identify students’ coping 
mechanisms and resilience during their adaptation in a foreign university and country, Valente 
draws upon the Complex Adaptive System (CAS) approach to examine discursive and non-
discursive elements and strategies in Erasmus students’ personal blog narratives. The findings 
indicate that world view differences can lead to divergence in communication (e.g. 
miscommunication, cultural bias, environmental imbalance), widening the gap between host and 
guest agents during social interactions. Yet, humor and irony were used as the students’ coping 
mechanisms to deal with stressful experiences and to mitigate cultural stressors when 
interlocutors’ worldviews diverged. 
 
In Vargolomova’s article, the writing practice in blogs is used consciously by immigrants as a 
strategy used to take control of the inner narrative of the self and to stabilize the misbalanced 
immigrant condition. Social identity is defined as part of the self-perception that derives from the 
imagined belonging to a significant social group. Immigrant blogging is envisaged as a process of 
identity negotiation and renegotiation, whereby the personal story is deconstructed and 
reconstructed in order to include new life events and redefine the perception of the self. As a result 
of Vargolomova’s analysis, the practice of blogging is seen as a controlled personal space, but also 
a social one, where identity is reconsidered and renegotiated with the community through writing 
personal stories in order to moderate and support a transition period. 
 
Sezonov’s investigation provides evidence about how contemporary art creation strategies (as well 
as interviews, documents, and participatory observation related to migration) can be analyzed 
using an Actor-Network paradigm, since top representatives of contemporary plastic art construct 



intermedia networks by means of heterogeneous elements, instrumentally using controversies 
related to their image to mobilize groups and audiences and create works of art characterized by 
socio-political agency. The two artists, whose works are contrastively analysed, are Dan Perjovschi 
and Ai Weiwei, both of them travelers between virtual worlds, who transform everyday objects 
into hybrid virtual objects, conceived to draw attention and raise awareness about the migration 
crisis and important adjacent social events. The discourse and the social practices triggered by 
these two artists around the iconic topic of migration involve a transformative process of stirring 
up controversies and witnessing, through self-reflexive usage of personal images or the re-
circulation of works of art through all the media, in an online–offline space-time metaphorical 
awareness. 
 
The discursive representation of Syrian migrants in the mass and social media and the effect of the 
discourse on the migrants are the target of Esmer’s study. Using detailed concordance and 
collocational analysis, she analyzes the pro- and anti-Syrian migrant arguments being put forward 
in Turkish newspapers having different political ideologies and in online conversational practices 
of Turkish citizens having different political ideologies. The findings confirm previous results, 
according to which the discursive representation of migrants in the social and mass media changed 
according to the columnists’ and ordinary people’s political standpoints. Pro-government 
columnists and ordinary people used an inclusion-oriented, pro-migrant discourse to portray 
migrants positively as people contributing to the prosperity of Turkey, whereas anti-government 
used a blaming and homogenizing discourse on migrants portrayed negatively as a burden to 
Turkey and a threat to the safety of the Turkish state. As for the Syrian migrants, the positive 
discourse of the pro-group made them feel safe, proud and integrated, while the negative other-
representation of the anti-group made them feel isolated from the Turkish society. 
 
Challenging the traditional and stereotypical image of women according to which they are “to be 
seen, not heard”, Dabrowska examines the comments of female and male users on some of the 
most popular social networking sites, such as Facebook and YouTube. The focus is on the issue 
of emotions expressed through various speech acts, notably praise or compliment on the one hand 
and, notably, criticism, blame, accusation on the other. While so far researchers have most often 
examined positive emotions, this study seeks to fill a gap by also looking into negative emotions 
(including manifestations of politeness and impoliteness) and evaluating them quantitatively in 
respect of the two genders. Dabrowska’s findings show that, contrary to traditional stereotypes, 
women can also behave in a more negatively emotional and more impolite way than men, thereby 
revealing not only positive, but also negative aspects of their online behavior. 
Hopefully, the articles in this special issue will help stimulate further dialogue about context-based 
strategies of interpersonal and inter-group communication among researchers, and across 
disciplinary boundaries and theoretical approaches. 
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